
North Canton Fire EMS 2015

Responses by Shift
Calls %

A 794 29.1%

B 540 19.8%

C 445 16.3%

All Call 947 34.7%

TOTAL 2726

Shift A, B, C = EMS shifts

All Call = Station 1

Responses by Day

Calls %

Sunday 354 13.0%

Monday 385 14.1%

Tuesday 409 15.0%

Wednesday 396 14.5%

Thursday 401 14.7%

Friday 410 15.0%

Saturday 371 13.6%

TOTAL 2726

Prepared By Capt Allen DeGuzman and Fire/Medic Kenneth R. Brown



North Canton Fire EMS 2015

Responses by Hour

Time

12am 51 1.9%

1am 45 1.7%

2am 58 2.1%

3am 43 1.6%

4am 51 1.9%

5am 57 2.1%

6am 111 4.1%

7am 120 4.4% 536

8am 132 4.8%

9am 154 5.6%

10am 190 7.0%

11am 179 6.6%

12pm 165 6.1%

1pm 160 5.9%

2pm 171 6.3%

3pm 127 4.7% 1278

4pm 176 6.5%

5pm 141 5.2%

6pm 149 5.5%

7pm 121 4.4%

8pm 106 3.9%

9pm 105 3.9%

10pm 56 2.1%

11pm 58 2.1% 912

Total 2726

Prepared By Capt Allen DeGuzman and Fire/Medic Kenneth R. Brown



North Canton Fire EMS 2015
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Prepared By Capt Allen DeGuzman and Fire/Medic Kenneth R. Brown



North Canton Fire EMS 2015

Type Of Responses
Calls %

EMS

EMS, Non MVA 1927 84.0%

Motor Vehicle Accident with injuries 108 4.7%

Motor Vehicle/Pedestrian accident 12 0.5%

Invalid Assist 191 8.3%

Motor Vehicle Accident, No Injuries 53 2.3%

Carbon Monoxide Incident with Symptoms 2 0.1%

Ring or Jewelry Removal 1 0.0%

TOTAL 2294

Non-EMS

Detector Activation, No Fire, Unintentional 72 16.7%

Alarm Activation, No Fire, Unintentional 69 16.0%

Public service 66 15.3%

Dispatched & Cancelled 24 5.6%

Alarm system sounded, due to malfunction 20 4.6%

Smoke Detector Activation due to malfunction 8 1.9%

Carbon Monoxide Incident,  No Symptoms 38 8.8%

Natural Gas Leak 18 4.2%

Smoke Scare, odor of smoke 9 2.1%

No Incident Found 8 1.9%

Assist PD 9 2.1%

Removal of Victims from Stalled Elevator 7 1.6%

Water Problem 7 1.6%

Electrical wiring/Equipment problem 15 3.5%

Cooking Fire 6 1.4%

Rescue or EMS Standby 8 1.9%

Building Fire 5 1.2%

Local Alarm, Malicious False Alarm 3 0.7%

Smoke or odor removal 3 0.7%

Overheated Motor 3 0.7%

Brush or Grass fire 5 1.2%

Vehicle Fire 3 0.7%

Trash or Rubbish Fire 6 1.4%

Fire, Other 3 0.7%

Steam, other gas mistaken for smoke 2 0.5%

Stand by 2 0.5%

Vehicle Accident, Clean up 2 0.5%

Excessive Heat, Scorch burns with no ignition 2 0.5%

Special Type of Incident 2 0.5%

Sprinkler Activation, No fire 2 0.5%

Hazmat 2 0.5%

Extrication at MVA 2 0.5%

Extrication from Building 1 0.2%

Total 432

Grand Total 2726

Prepared By Capt Allen DeGuzman and Fire/Medic Kenneth R. Brown



North Canton Fire EMS 2015

Fire/EMS Billing 

Month Billed $ Received

January 165 $42,915.63

February 161 $37,869.78

March 172 $40,331.22

April 167 $38,632.49

May 194 $46,194.93

June 211 $50,509.54

July 213 $53,301.78

August 211 $51,363.75

September 177 $46,352.86

October 247 $58,404.00

November 177 $49,824.13

December 175 $39,082.54

TOTAL 2270 $554,782.65

Prepared By Capt Amy Shover and Fire/Medic Kenneth R. Brown



North Canton Fire EMS 2015

Response Location
Calls %

Residence 1991 73.0%

Trade or Service 252 9.2%

Residential Inst 199 7.3%

Street 117 4.3%

Public Buildings 91 3.3%

Healthcare Facility 38 1.4%

Place of Recreation 28 1.0%

Other Location 8 0.3%

Industrial Place 2 0.1%

TOTAL 2726

Prepared By Capt Allen DeGuzman and Fire/Medic Kenneth R. Brown



North Canton Fire /EMS 2015

Prepared By Capt Allen DeGuzman and Fire/Medic Kenneth R. Brown
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North Canton Fire EMS 2015

TOTAL

Residents 1260 1260 77.3%

Non-residents 371 371 22.7%

TOTAL 1631 1631

Prepared By Capt Allen DeGuzman and Fire/Medic Kenneth R. Brown
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North Canton Fire EMS 2015

Average EMS Times

Time from call to dispatch 2:11 Mins

Time Dispatch to Enroute 1:41 Mins

Time Enroute to On Scene 3:37 Mins

Time On Scene 23:43 Mins

Time to Hospital 13:24 Mins

Time at Hospital 19:43 Mins

Total Duration 54:08 Mins

Average Non-EMS Times

Time from call to dispatch 3:01 Mins

Time Dispatch to Enroute 2:13 Mins

Time Enroute to On Scene 4:57 Mins

Time On Scene 5:58 Mins

Total Duration 35:25 Mins

Prepared By Capt Allen DeGuzman and Fire/Medic Kenneth R. Brown



North Canton Fire EMS 2015

Vehicle %

Captain 4 0.1%

Chief 271 4.3%

Engine 1 277 4.4%

Engine 2 62 1.0%

Engine 3 4 0.1%

Engine 9 134 2.1%

Fire 6 18 0.3%

Fire 10 1 0.0%

Fire 12 21 0.3%

Gator 16 0.3%

Ladder 7 198 3.1%

Medic 1 1704 26.9%

Medic 2 227 3.6%

Medic 3 409 6.4%

Medic 4 1137 17.9%

Medic 5 1511 23.8%

Rescue 8 12 0.2%

Station 1 335 5.3%

Station 2 2 0.0%

UAV 1 0.0%

TOTAL 6344

Prepared By Capt Allen DeGuzman and Fire/Medic Kenneth R. Brown



North Canton Fire EMS 2015

Hospital Calls 

Akron Childrens 15 0.9%

Akron General-Green 16 1.0%

Aultman 870 53.4%

Affinity 14 0.9%

Mercy Medical 699 42.9%

Summa-Green 16 1.0%

TOTAL 1630

Prepared By Fire/Medic Kenneth R. Brown



North Canton Fire EMS 2015

Mutual Aid Given
TOTAL EMS FIRE TOTAL

Greentown 3 12 15

Plain Twp 2 9 11

Jackson Twp 2 8 10

Canton Fire 2 5 7

Green Fire 0 1 1

Massillon Fire 0 1 1

TOTAL 9 36 45

Mutual Aid Received
TOTAL EMS FIRE TOTAL

Greentown 4 3 7

Plain Twp 0 0 0

Jackson Twp 0 0 0

Canton Fire 0 0 0

Green Fire 0 0 0

Massillon Fire 0 0 0

TOTAL 4 3 7

Prepared By Capt Allen DeGuzman and Fire/Medic Kenneth R. Brown


